Liveldaho POP3/SMTP Setup Process with Screen-Shots
Microsoft Outlook Express 5.0/5.5/6.0

QOutlook Express

File Edit Wew Tools

.

Create Mail

I‘_;ﬂ Cutlook Express

=] @ Local Folders
&2 Inbox
¥ outbox

53 sent Ttems
(3 Deleted Ttems

B} Drafts

There are no contacts to display. Click
on ©Contacks to create & new contack,

Folders X |

Contacts ¥ x|

Message  Help

Find a Message...

Go tomsna®

Identities «

E-mail
There are no unread Mail messages in your Inbox
Setup a Mail account...
Newsgroups
Set up a Mewsgroups account...
Contacts
Open the Address Book...
@ Find People...
I when Outlook Express starts, go directly to my Inbox,

Q Warking Cnline

Tip of the day b4

You can switch identities
without closing Cutlook
Express or losing your
connection to the
Internet,

To switch to another
identity, click the File
menu then click Switch
Identity.




¥4 Outlook Express

File Edit View RELE

@ .
¢ Create Mail
=l

Faolders

Massage  Help

Send and Receive 3

Synchronize All
Synchronize Folder

Address Boak.., Ctrl-Shift+B
| €3] Gutlook Express 1 Sender to £
= ¥ Local Folders

Options. ..

(3 Deleted Tkems
5B} Drafts There are no unread Mail messages in your Inbox
Set up a Mail account...
Newsgroups
Set up a Newsgroups account..,
(SR 53 Contacts
There are no contacts ko display. Click
on Conkacks to create a new conkact, "
Open the Address Book...
@ Find People...
I when Outlook Express starts, go directly to my Inbax.

Find a Message... Identities v

Tip of the day X

You can switch identities
without closing Outlook
Express ar losing your
connection to the
Internet,

To switch to another
identity, click the File
menu then click Switch
Identity.

Configures ywour accounts,

Open the Outlook Express Application, select the Tools menu and click on “Accounts”.
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On the Internet Accounts screen click on the Mail tab and click on the Add — Mail...
menu to start the email setup process.
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Your Hame

YWhen you zend e-mail, your name will appear in the From figld of the outgoing meszage.
Type your name az you would like it to appear.

Dizplay name: John Doe

For example: John Smith

I Mest > l[ Cancel ]

Enter a “Display Name:” this can be any Profile Name you choose to put in this box.



Internet Connection Wizard

Internet E-mail Address

Y'our e-mail addrezs iz the address other people uze to zend e-mail meszages to pou.

E-mail addrezs: jdoe@liveidaho. com

For example; somecnel@microgaft com
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Enter your E-mail address in the “E-mail address” field.
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by incoming mail zerveriz a | POP3 W | SEIVEL

Ineoming mail [FOP3, IMAP or HT TR server:

riail liveidabo. com

A SMTP zerver iz the server that iz uzed for pour outgoing e-mail.

Dutgoing mail [SHTP] zerver:

riail liveidabo. com
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Please fill out the above fields with your proper incoming and outgoing POP3 mail
Servers:

e In the Incoming and Outgoing mail servers you can either enter
mail.liveidaho.com in both fields or your company domain name for example
“mail.cdecompany.com” or “mail.xyzcompany.com” either setting will work
with your email account and password.
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Account name:

Pazzword:

Type the account name and pazsward your [nternet service provider has given you,
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Remember pazsword

[f wour Internet zervice provider requires you to use Secure Passward Authentication
[SPA) to access vour mail account, select the 'Log On Using Secure Paszword
Authentication [SPA] check bow,

[ ]Log on using 5 ecure Password Authentication [SPA)
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Enter your username and password in the associated fields.
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Congratulations

Y'ou have successfully entered all of the information required to et up pour accaount,

To zave these settingz, click Finish.
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Click on the Finish Button
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Once the Finish button is clicked, this will take you back to the Internet Accounts screen.
Highlight the email account and click the Properties button.
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Lieneral |Servers Connection | Security | Advanced

b ail Azcount

Type the name by which vou would like to refer to these
zervers. For emample: wark' or "Microzaft Mail
Server”,

My Email |

[dzer Infarmation

M arne: |J|:|hn Doe

E-mail address: |idue@liveidahn.cnm

|
DOrganizatiorn: | |
|
|

Feply address: |idu:ue@|iveidahu:u.u:nrd

Inchide this account when receiving mail or synchronizing
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This is the window that will come up when you click on the “Properties” button on the
previous screenshot.

e Enter a name for your Email Account, again this can be anything you want to call
your Mail Account to personalize your Outlook Express settings.

e Fill out the “Reply E-mail:” field. When a person responds to your original email
that you have sent, this “Reply E-mail:” setting will propagate their “To” field
automatically.
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My incoming mail zerveriz a |POP3 TEMVET.
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On the “Servers” tab please select or check the box for “My server requires
authentication. Go to the next screenshot.
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Outgaing mail [SMTP]: 25
] Thiz server reguires a secure connection [S5L1]
|rizaoming rmail [POP3): 10
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minutes displayed 9 minutes
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On the Advanced Tab you have the option to check the box “Leave a copy of messages
on the server” You will also have the options shown above to either remove downloaded
messages after 10 days from the email server or remove from the email server when
deleted from your Deleted Items folder in Outlook.

e This setting is completely your preference. If this checkbox is not selected, all
email will be downloaded to your Outlook Client on your computer and there will

not be a copy left on the server.
e If this setting is selected, you can download the same messages on multiple
computers and the message will then be deleted after the amount of days selected.

At this point select the “OK” to save these preferences and proceed to the next
screenshot.
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Congratulations, you have just setup your POP3 account to check your email. If you
have any problems with your email setup, go to http://www.liveidaho.com/contact_us
and submit an online form for support to contact you and we’ll walk you through the
process.

e PLEASE NOTE, ANY CLASSIFIED SPAM SENT TO YOUR EMAIL
ADDRESS WILL NOT BE IN YOUR INBOX FOR DELIVERY. YOU WILL
HAVE TO LOGON TO THE WEBMAIL TO CHECK YOUR SPAM, PLEASE
CHECK THIS PERIODICALLY OR IF YOU HAVE AN EXPECTED EMAIL
THAT ISN’T BEING DELIVERED TO YOUR INBOX.

See Web-Mail Screenshots below.



Web-Mail Access:

e Use your normal username and password to gain access to your online web-mail.
https://www.liveidaho.com/exchange

Example:

f.:; Microsoft Outlook Web Access - Windows Internet Explorer,

m.’ - |g htbps: e Jiveidaho, comyexchmebbing authiowalog V| % | 4| X |Live Search | 2~
— — = ko d

'ir.:f' ﬁ'ﬂf [@Micrnsoft Cutlook Wweb Access ] l @ < . - F_;}’Eage - "_Q} Tools =

Eg.gﬁfgﬁkWeb Access

Provided by Micrasoft Exchange Server 2003

Domainuser name: |support

Password: | Iy}

Client (what's this?)
(¥ Premium
() Basic
Security (what's this?)
() Public or shared computer
() Private computer

To protect your account from unauthorized acce Outlook Web Access automatically doses its connection to
your mailbox after a period of inactivity. If you ion ends, refresh your browser, and then log on again.

IDnne & Internet H100% -

o Internet Explorer 5 or 6 / Firefox / Safari / Netscape users: Please accept the
certificate that encrypts your web-mail traffic.

o Internet Explorer 7 users: please disregard the message that this site is unsafe to
enter, your email traffic is still encrypted using SSL (HTTPS)

e By selecting the Public or shared computer, if the webmail is left open with no
activity for 22 minutes, the session will expire and log the user off automatically.

e By selecting the Private Computer bullet, if the webmail is left open with no
activity for 24 hours, the session will expire and log the user off automatically.



